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ATTN: Drummond Group, LLC 
155 Fleet Street 
Portsmouth, NH 03801 
 

04-08-2024 
Cinch Health Inc. 
Cinch Health 1.0 
 
To Drummond Group: 

 
The Mandatory Disclosure statement of costs and any additional transparency information for our 
certified product(s) is attached to this letter and will be posted along with the required product 
information on our website here:  
 

EMR - CINCH HEALTH | Health Monitoring Solutions (cinch-health.com) 

 
*Note: Your URL must include both the attached mandatory disclosure information and all 
bullets referenced in the Product Information section of this Mandatory Disclosures Instructions 
page.  

 
We agree to notify Drummond Group of any and all future changes to our transparency and disclosures 
language for this certified product-version.  
 
We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 
appropriate consequences if EHR technology developers fail to divulge accurate transparency and 
disclosures information. 
 
We understand and agree that we will provide to Drummond Group copies of or give access to any and all 
websites, marketing materials, communication statements, and other assertions made by your 
organization regarding the ONC certification status of this product in a reasonable time to ensure the 
transparency and disclosures information is being accurately disclosed. 
 
 
[Signature Block of Authorized Senior Company Representative] 
[Name of Authorized Senior Company Representative] 
[Title of Company Representative] 
[Company Contact Information

https://cinch-health.com/emr/
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

[Identify the 
capability and 
associated 
certification 
criteria] 

[Describe, in plain language, the intended 
and other reasonable uses of the 
capability as marketed] 

[Describe, with particularity, the nature, 
magnitude, and extent of the additional 
types of costs. The disclosure must describe 
the factors that impact additional types of 
costs, including but not limited to 
geographical considerations, volume and 
usage, costs associated with necessary 
interfaces or other licenses or technology, 
and costs associated with exchange partner 
technology and characteristics, among 
other relevant factors.  Are the costs per 
provider or per organization, an ongoing or 
a one-time fee, volume based or a flat fee, 
or costs requiring a 3rd party service?] 

Capability: 

EMR  

  

Description: 
Cinch’s 
electronic 
health record 
(EHR) system.  
   

 Cinch imposes both initial and 
recurring fees for EMR, along with 
potential reimbursement obligations 
for third-party expenses, as well as 
covering Cinch's out-of-pocket and 
travel expenses for services like 
training and implementation. 

Capability: Lab 

Interface  

  

Description: 
Cinch facilitates 
the connection 
between EMR 
systems and 
third-party 
laboratories, 
enabling the 
reception of lab 

 Cinch's EMR clients are not 
subjected to extra charges for 
utilizing interfaces connecting EMR 
with third-party laboratories. 
However, third-party laboratories 
are charged fees by Cinch. 
Additionally, Cinch may impose 
certain one-time and recurring fees 
on its EMR clients for accessing 
features like the Pathology module 
or other "in-house" laboratory 
functionalities.   
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results and the 
transmission of 
lab orders. 
Additionally, 
Cinch provides 
specific 
features tailored 
for "in-house" 
laboratories, 
such as its 
Pathology 
module. 
  
 

Capability: 

Direct Mail  

  

Description: 
Users have the 
capability to 
send and 
receive 
electronic 
messages to 
and from other 
users within the 
Direct Trust 
network or 
Healthcare 
Information 
Service 
Providers 
(HISPs) that 
have 
established 
trust 
agreements 
with Cinch's 
third-party direct 
messaging 
vendor. 

 No additional fee charged.  Clients 
remains responsible for EHR 
subscription fees.  
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Capability:  

Application 

Program  

Interfaces 

(“APIs”)  

  

Description: 
The APIs 
enable the EHR 
application to 
receive a 
request from 
another 
software 
component 
containing 
sufficient patient 
information to 
identify the 
patient and 
deliver the 
patient's 
summary of 
record in 
accordance with 
specific 
certification 
criteria. 

 No additional fee charged.  Clients 
remains responsible for EHR 
subscription or licensing fees.  
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